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FIRSTNE T UNLIMITED FIRSTNETPOOLED DATA FIF?S$E|_ET
CHOOSE YOUR PLAN? CHOOSE YOUR PLAN? |100MB
FirstNetrm Mobile - Responder S5671TT0. FirstNetm Mobile — Responder
Unlimited Smartphone Plan -$10.01/mo. Plans forMsmartphone3 P $28.50| $41 S
Unlimited data, talk & text $3999/m0 Data plus unlimited talk & text /mo. /mo.
FirstNetrm Mobile — Responder S804, FirstNetrw Mobile - Responder .
Unlimited with Tethering Smartphone Plan -$15.01/mo. Plan for feature phone :$8.01/mo.
UnIimitgd data, talk & text plus unlimited mobile hotspot — o s 10.99 CREDITS
& tethering 54499/m0 Data plus unlimited talk & text mo.
FirstNetrm Mobile — Responder 2404prr. FirstNetrm Mobile — Responder $21.50
S . : -$0.01/mo. Plans for tabl )
Unlimited with Tethering Tablet Plan sl abinc ans for tablet /mo $
Unlimited data plus unlimited mobile hotspot & tethering $3999/m0 Data '
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EXTRA $25 OFF!

FIRSTNET~BENEFITS

Nationwide coverage on the FirstNet LTE network™
Dedicated FirstNet customer service

First Priority™ and Preemption - priority access to
the domestic AT&T 4G LTE networka

Unlimited Talk & Text on Smartphones & Feature
phones in the U.S. and its territories

Unlimited Talk & Text to and in Canada & Mexico2

No roaming charges in U.S. Territories, Canada and
Mexico

Choice of Pooled or Unlimited Data to fit your agency’s
budget and needs

1. First Priority™ and Preemption are no additional monthly charge for Primary
Users (individuals in First Responder roles); available to Extended Primary Users
(individuals in roles that support First Responders) for $7.50/month 2.
Pay-per-use rates apply to calls made to all other countries

WHEN YOU HAVE 2 OR MORE LINES ON A
CONSUMER ACCOUNTWITH AFIRST
RESPONDER APPRECIATION OFFER

ATTACHED AND A FIRSTNET™SUBSCRIBER
PAID USER ACCOUNT.

AT&TUNLIMITED AT&T UNLIMITED
&MORE Lines(s) &MORE PREMIUM
[ $52.50 -1- O S$eo0
[0 $93.75 -2- [J $12.50
[] $108.75 -3- ] $127.50
O s$120 -4- [J $142.50
[ $146.25 -5- O $168.75

*Pricing includes Multi-Line Discount, Autpay Discount
and 25% off- FirstNetw Appreciation Offer
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AT&TDIRECTV

AT&TINTERNET

GENIE HD DVR and monthly
service feesincluded

Streamonupto5screensata
time with the DIRECTV App

reliab

-Based on Nationwide Study of representative cities

99% wclJrry -free signal
ity

DIRECTV has been rated #1in
customer satisfaction over
Cable 18 years running

The price you see is the price
you pay. No extra monthly fees

Wi-Fi Gateway included to
wirelessly connect your
devices at home.

Over 99% rellabllltz soyoucan
stream, surf,
download worry-free

~Claim based on U-verse High Speed Internet service

Data Overage: Pay-per-use rate of $0.000009536/KB applies. 1 Your Public Safety Entity may have negotiated discounts to the pricing shown in the table. If available, the discount will appear as a
monthly credit on your bill. 2 Each qualified Subscriber Paid User is limited to one FirstNet Mobile - Responder Plan or one FirstNet Mobile - Responder Unlimited Plan. 3 Prices after $20/mo.
plan discount, which requires a smartphone purchased at full price, purchased with a qualified installment agreement, bring your own, or on a month-to-month term. If you qualify, discount will
appear as a credit on your bill. If your smartphone is on a 2-year agreement, your monthly service charge is $48.50/mo. for the 2GB plan and $61/mo. for the 5GB plan. *$15 discount off video and
Internet services req’s elig. wireless plan. Wireless discount applies only to recurring monthly service charge. Req’s proof of eligibility. Customers on certain existing offers are not eligible.
Wireless account holder must be First Responder employee/volunteer. Credits w/in 3 bills. Add’] restrictions apply.
See back for more details
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FIRSTNET MOBILE - POOLED PLANS AND FIRSTNET MOBILE - UNLIMITED PLANS (FirstNet Evolved Packet Core): Require a FirstNet Capable device provisioned with a FirstNet Trio SIM card. Eligibility: All FirstNet Mobile Plans are available only to Public Safety Entities for
use by their Agency Paid Users. Certain plans are only available to Primary Users; other plans are exclusively for Extended Primary Users. The FirstNet Mobile--Pooled and FirstNet Mobile—Unlimited Plans set forth above are exclusively for Primary User Public Safety Entities. For definitions of Public
Safety Entities, Primary Users, Extended Primary Users and Agency Paid Users, see AT&T FirstNet Solution Service Guide (“Service Guide”) or Public Safety Entity Customer’s Business Agreement. FirstNet Evolved Packet Core Limitations: The FirstNet Evolved Packet Core is designed primarily for
domestic use by Public Safety Entities, with planned additional capabilities for Wi-Fi-calling, wearables, Public Static IP Addressing, Advanced Messaging, and international voice and data roaming capabilities outside of Mexico and Canada. These features will be supported in the future. See
www.firstnet.com/features for details. International Roaming Blocking Feature: All FirstNet Mobile plans are provisioned with the International Roaming Blocking Feature. Customer must remove the feature to roam in international locations other than Canada and Mexico. There is no charge to
remove this feature, but international roaming outside of Canada and Mexico is subject to additional charges. When available, international roaming will require purchase of an international plan (sold separately). International roaming locations are regularly expanded. See www. firstnet.com/first-
netinternational for details.

BUSINESS AGREEMENT: public Safety Entities must have a qualified AT&T wireless service agreement (“Business Agreement”). Plans are subject to the terms of the Business Agreement and, when incorporated into the Business Agreement, the Service Guide. Pricing: Prices are for service
only. Devices: Sold separately. Devices must be FirstNet Capable. See www.firstnet.com/devices for current list of FirstNet Capable devices. Installment plan charges and other device purchase costs are extra. A limit on the number of financed devices per wireless account may apply. FirstNet
Mobile—Pooled Plan Discounts: The monthly service charges of FirstNet Mobile--Pooled Plans for use with an unsubsidized device are discounted by $20 per month as compared to the standard monthly service charges of plans for smartphones use with a subsidized device; FirstNet Mobile--Pooled
Plans for feature phones and data devices are similarly discounted by $12 per month and $10 per month, respectively. The FirstNet Mobile—Pooled Plan discount will appear on Customer’s bill. Loss of Monthly Service Charge Discount: If Customer upgrades to a subsidized smartphone, feature phone
or data device, Customer will lose the applicable plan discount for that Agency Paid User

DATA: For use in the United States, Puerto Rico and U.S. Virgin Islands (the “Domestic Coverage Area” or “DCA”), other U.S. Territories, Canada and Mexico. Additional or promotional data may not be available for use outside the DCA. See att.com/broadbandinfo for details on AT&T network
management policies. Canada and Mexico Service Restrictions: Plan usage not available in Canada and Mexico on Connected Devices. Payper-use roaming rates will apply on these devices.

FirstNet Mobile - Unlimited Plans: unlimited plans do not pool. Customer’s usage of First Priority™ on any FirstNet Mobile-- Unlimited Plan may not exceed 22GB a month for three consecutive months; AT&T reserves the right to require Customer to move to a FirstNet Mobile—Pooled Plan
if usage exceeds this limitation. AT&T may proactively reassign Customer to a FirstNet Mobile—Pooled Plan upon notice to Customer, unless prohibited under the Business Agreement or regulation. Exclusions: FirstNet Mobile- Unlimited Plans may not be used with any device or equipment that is
intended to, or is used to, establish a continuous, unattended connection to the 4G LTE networks used to provide FirstNet services, including, but not limited to, automatic data feeds, mobile video transmissions, and automated machine-to-machine connections.

FirstNet Mobile - Pooled Plans: withina single Billing Account Number (BAN), Agencies activated on separate FirstNet Mobile--Pooled Plans are combined to create a “Data Pool.” Every billing cycle, each Agency Paid User first uses his or her plan‘s included data allotment (“Data
Allowance”), if any. If an Agency Paid User does not use all of the plan’s Data Allowance, it creates an underage in the amount of the unused Data Allowance (Under Usage). If an Agency Paid User uses more than the plan’s Data Allowance (e.g., any Agency Paid User with a 0GB plan), the Agency Paid
User incurs Data Overage charges in the amount of the excess data usage (Over Usage). At the end of the billing cycle, AT&T calculates the total Under Usage amounts for Agency Paid User lines in the Data Pool and the total Over Usage amounts for Agency Paid User lines in the Data Pool and then
compares the two totals. If the total Under Usage amount exceeds the total Over Usage amount, the excess Under Usage is allocated among each Agency Paid User in the Data Pool with Over Usage, resulting in per line credits on Customer’s invoice equal to each such Agency Paid User line’s Data
Overage charges. Any remaining excess Under Usage will be forfeited. If the total Under Usage is more than zero and if the total Over Usage amount exceeds the total Under Usage amount then the Under Usage is divided by the Over Usage to create an allocation factor that is applied equally to each
Agency Paid User’s Data Overage charges to determine each such Agency Paid User’s share of the total Under Usage amount, resulting in per line credits on Customer’s invoice to partially offset each such Agency Paid User’s Data Overage charges. For example, if a Data Pool has 100 KB of Under Usage
and 1000 KB of Over Usage (which means an allocation factor of 10%), then Customer’s invoice will show, with respect to each Agency Paid User line with Over Usage, both (a) the Agency Paid User’s Data Overage charges for the Over Usage at the specified Data Overage rate, and (b) a bill credit equal
to 10% of the Agency Paid User’s Data Overage charges. Changing or migrating Agency Paid User lines to FirstNet Mobile--Pooled Plans during a bill cycle may result in one-time prorations or other minor impacts to the credit calculation. If Customer’s organization’s Foundation Account Number has
multiple BANs, Customer may have more than one BAN specific Data Pool; however, Agency Paid User Lines in one Data Pool cannot take advantage of another Data Pool‘s Under Usage, and each Agency Paid User line can only be part of one Data Pool at a time. AT&T reserves the right to limit the
number of Agency Paid User lines in a Data Pool due to business needs and system limitations. Data Overage: If Customer exceeds the total amount of data in the Data Pool during a billing period, a pay-per-use rate of $0.000009536 per kilobyte (“KB”) will apply. 1,024 KB = 1 megabyte (“MB”);
1,048,576 KB = 1 gigabyte (“GB”).

UNLIMITED TALK: For phones only. Includes unlimited calls within the DCA and other U.S. Territories (some plans also include calls within Canada and Mexico). Unlimited Talk to Canada and Mexico: For phones only. Includes unlimited International Long Distance calling from the Domestic
Coverage Area to Canada and Mexico only. Customer may be charged for calls to special or premium service numbers. Calls to Other Countries: Plans for phones also include ILD calling from the DCA, other U.S. Territories, Canada and Mexico to countries other than Canada & Mexico. Per minute
pay-per-use rates apply unless an ILD service package is added to the line placing such calls. Rates subject to change without notice. For rates, see att.com/worldconnect.

UNLIMITED TEXT: Standard Messaging - For phones only. Includes unlimited number of messages up to 1IMB in size within and from the DCA and other U.S. Territories (plans for smartphones and feature phones also include messaging within and from Canada and Mexico) to more than 190
countries for text messages and 120 countries for picture and video messages. AT&T may add, change, and remove included countries at its discretion without notice. Messages sent through applications may incur data or other charges. Visit att.com/text2world for details.

FIRST PRIORITY™: Feature provides prioritization of data, priority access to available network resources, and preemption capability. Requirements: Agency Paid User Lines must have a qualified FirstNet Mobile data plan and a 4G LTE-compatible, FirstNet Capable device provisioned with an
Approved Business Application. Pricing: No additional charge for Primary User Public Safety Entity Agency Paid User lines. Data Prioritization Usage Limitation: For FirstNet Mobile--Unlimited Plans, as set forth above. Approved Business Applications: Approved Business Applications are limited to

applications directly related to the primary missions of Public Safety Entities and exclude such applications as mobile video transmission applications and applications that transmit data to and from the Internet. AT&T reserves the right to review applications used with feature. Limitations: Feature is
available only in the DCA (excluding other U.S. Territories) and only for Customer’s Approved Business Application data traffic originated on and traversing over the AT&T domestic 4G LTE network

IMPORTANT TERMS: FIRSTNET EVOLVED PACKET CORE

B FirstNet Domestic Coverage
B International Coverage

[] No Service Area

Map depicts an approximation of outdoor coverage. Actual coverage may differ.
Coverage subject to change at any time without notice. Coverage and service not
available everywhere. For most current coverage info, check www firstnet.com/
coverage.
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